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CUSTOMER
Well known and respected regional convention center was preparing to host an industry conference that 
would bring hundreds of attendees from across the country to their city. 
 
Months of planning had gone into the event. Speakers were booked, exhibitors were arriving, and attendees 
had invested significant time and money to participate. 
 
The transportation plan, however, created a challenge. Guests needed reliable transportation between hotels, 
the convention center, and several off-site networking events throughout the conference.
 

 
CHALLENGE 
The convention center’s event team understood that transportation would directly impact the attendee
experience. If buses arrived late, attendees could miss keynote presentations. If vehicles appeared
unprofessional or poorly maintained, it could reflect negatively on the event itself. 
 
If safety standards were questionable, the convention center’s reputation could be damaged. For the event 
organizers, choosing a transportation partner wasn’t simply about moving people from one location
to another. Their professional reputation was on the line.
 

 
SOLUTION 
Martz Bus Charters worked closely with the event planning team to create a transportation schedule
that aligned with the conference agenda. 
 
The transportation plan included: 
	 - Scheduled hotel shuttle service 
	 - Transportation for off-site networking events 
	 - Professional drivers familiar with large-scale event logistics 
	 - Well-maintained motorcoaches that reflected the professional conference
	 - Coordination with event staff throughout the program

With more than a century of transportation experience, Martz provided the reliability and operational support 
needed for a high-profile event.

 

 
RESULTS 
 
Throughout the conference, attendees arrived on time and transportation operated smoothly behind
the scenes. Event organizers were able to focus on delivering a successful conference rather
than troubleshooting transportation issues.

Most importantly, guests experienced seamless travel that reflected positively on the convention center
and event organizers. 
 
 
When hundreds of attendees are depending on transportation, reliability becomes part of your brand.
Martz Bus Charters helps convention centers and event planners deliver professional experiences
from the first pickup to the final drop-off.


